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Driver CPC
Periodic training to obtain a Driver Qualification Card

The course
All LGV drivers are required by law to complete 35 hours 
JAUPT approved training every 5 years. Now is the time to 
act. The later you leave it, the greater the chance of not 
completing the required training by the September 2014 
deadline and risk losing your ability to drive.

Outcomes
Existing drivers will get their Driver Qualification Card 
(DQC) once they have completed their 
35 hours periodic training. It is unlawful 
to drive professionally anywhere in the 
European Union without a DQC. (Existing 
drivers can use their vocational driving 
licence as proof of their Driver CPC, but only until 9th 
September 2014).

Benefits to employer and employee
The Mantra Driver CPC programme aims to ensure that 
both drivers and their employers benefit from safe and 
efficient working practices as well as improve their fuel 
efficiency, productivity and profitability.

Courses
Mantra offer a range of JAUPT approved courses:

•	 Fuel Efficiency and Safe Driving

•	 Drivers Hours, Working Time, Tachographs and 
Wellbeing

•	 Safe and Secure Loading Methods and Manual 
Handling

•	 Accident Prevention and Dealing with Emergencies

•	 Protecting Corporate Image and Delivering 
Customer Care

•	 Drivers Hours and Pre-use Vehicle Checks

•	 ADR Certificate - Core, Packages, 7 Classes (3½ 
days – 21 hours Driver CPC)

Factfile

Who is it for? 
All professional LGV drivers who drive a vehicle over 
3.5 tonnes commercially

Progression: 
Other courses that provide complementary skill sets 
include:
•	 Manual Handling
•	 Fire Marshal
•	 First Aid

Duration:
One-day (7 hour) courses

Location:
Manchester and Warrington

Course fees:
£50 plus VAT plus £8.75 JAUPT upload fee

To book:
Freephone: 0800 389 5283  
Online at www.mantralearning.co.uk 
Email: enquiries@mantralearning.co.uk

“Act now to avoid 
the inevitable 

bottleneck and 
price hike”

SATURDAY
COURSES
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For further information FREEPHONE: 

0800 389 5283
www.mantralearning.co.uk

Driver CPC
Periodic training to obtain a Driver Qualification Card

Course modules
Fuel Efficiency and Safe Driving

Knowledge of basic principles of how to drive safely

How good route planning impacts on safe driving

Understanding of legal requirements regards vehicle checks

Understanding load, weights, widths, security and overloading

Highway code knowledge and tyre fatigue

Elements required to gain greater fuel efficiency

Correct gear selection and operation

Correct use of cruise control

Awareness of brake usage and efficiency

Awareness and benefits of pre-planning in driving

Understanding of colour banding on rev counter

Drivers Hours, Working Time, Tachographs 
and Wellbeing

Knowledge and understanding of EU Regulations

Insight into driving time limits and breaks

How, when and for how long to take rest breaks

Enforcements, sanctions and domestic rules

Importance of physical and mental ability and healthy eating

Alcohol and drugs, fatigue and legislation

Analogue/digital tachographs and pictograms

Data recording, UTC time and print outs

Safe and Secure Loading Methods and 
Manual Handling

Introduction to vehicle coupling components

Introduction to various load handling arrangements

Pallets and stillages

Roll cages and ISO containers 

Hand pallet, electric truck, lift truck, tail lifts

Awareness of principles of safe loading

Introduction to basic load security

Basic principles of load distribution

Vehicle stability and external factors influencing stability
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Accident Prevention and Dealing with 
Emergencies

First aid – principles and practice

Fire fighting – principles and practice

Preventative action to avoid accidents

Response to incidents

Basic principles for accident reporting including RIDDOR

Protecting Corporate Image and 
Delivering Customer Care

Recognise the importance of good customer service

Understanding how the company operates, what services are 
provided and the impacts on customer service

How customer knowledge impacts on customer service

Knowledge of how a well maintained fleet enhances image 
and customer service

Be able to identify and recognise operational constraints 
that can impact on service provision

How to receive, handle and deal with a complaint

Drivers Hours and Pre-use Vehicle 
Checks

Knowledge and understanding of EU Regulations

Knowledge and understanding of Driver hours and 
Working time directive

Analogue and Digital Tachograph operation

Defect Reporting procedures

Vehicle walkaround checks

Awareness of vehicle safety and repercussions

ADR Certificate – Core, Packages,  
7 Classes (3½ days – 21 hours Driver CPC)


